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Licensee/Titulaire

Oakwood Retirement Communities Inc., 325 Max Becker Drive, Suite 201, Kitchener, ON N2E 4H5

Long-Term Care Home/Foyer de soins de longue durée

Village of Winston Park, 695 Blockline Road, Kitchener, ON N2E 3K1
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B

dette Susnik - E
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The purpose of this visit was to conduct a Critical Incident {2783-000012-11) inspection.

During the course of the inspection, the inspector spoke with the General Manager, Environmental Services
Supervisor and Director of Nursing.

During the course of the inspection, the inspector conducted a walk-through of the Eby home area, specifically
the dining room and servery.

The foilowing Inspection Protocol was used during this inspection:

¢  Accommodation Services — Maintenance

Findings of Non-Compliance were found during this inspection. The following action was taken:

1TWN
1VPC
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IWN #: The ltcensee ha: __fan'ed to comply with O Reg 79/10 s. 305(3)1 A hcensee may not commence :
any of the foﬂowmg work w:thout ﬂrst receiwng the approval of the D;rector S

: 1 Alteratfons, addfttons or renovat:ons to the home

Flndmgs

The Eby dining room was taken out of commission for a two day pericd in June 2011 for minor renovations.
The flooring material was replaced and the walls repainted. The residents were required to have their meals
in an adjoining space until the renovations were completed. The home did not inform the Director.

Additional Required Action:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0.2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with respect to ensuring that
alterations, additions or renovations to the home not commence without first receiving the approval of the

Director.
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