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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): August 14, 2013

During the course of the inspection, the inspector(s) spoke with the General
Manager, the Acting Director of Care, the Neighbourhood Coordinator, the
Manager of Food Services, three Residents, three Personal Support Workers and
two Registered Staff.

During the course of the inspection, the inspector(s) reviewed the clinical
record, toured resident care areas, observed resident care, reviewed

documentation.of staff training--,--the home's--invesiiga‘i:iﬁn'and'poiici'e'san'd“' e

procedures related to this inspection.

The fo!lowing Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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| "Q;e“non respect des exsgences dela Loi deﬂ?;
{2007 sur les. foyers de soins de Iongue'

urée (LFSLD) a été constaté. (Une -
: ex:gence de la l0| comprend les emgences}?

ments under
the Long-Term Care Homes Act, 2007

Non- compl;ance with requirer

peotgaux termes d'u paragraphe 1'de.
icle 152 de la LFSLD S

Issued on this 23rd day of August, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

L ACAEN PLreSTER

Page 3 offde 3




