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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
l'inspection d’inspection
Nov 17, 18, 21, 23, 2011 2011 _103164_0010 Complaint

Licensee/Titulaire de permis

WOODS PARK CARE CENTRE INC.
110 LIELIAN CRESCENT, BARRIE, ON, [ 4N-5H7

Long-Term Care Home/Foyer de soins de longue durée

WOODS PARK CARE CENTRE
110 LILLIAN CRESCENT, BARRIE, ON, LAN-5H7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
GLORIA STILL (164)

nspection Summarleesume de Finspection

The purpose of this mspect:on was to conduct a Complaint inspection.

During the course of the inspection, the inspecior{s) spoke with the Administrator, Director of Care, Associate
Director of Care, Registered staff, Scheduling and Payroll Manager

During the course of the inspection, the inspector({s) reviewed registered staff schedules, On Call Home Report
Sheet, RN On Call Policy, On Call Schedule

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

legend
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Non-compliance with requirements under the Long-Term Care .| Le non-respect des EXIgences de la Loi de-2007 sur Ies foyars de’.

Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de fongue durée (LFSLD) & été constaté, (Une exigence dé' la‘

LTCHA mcludes the requrrements contalned in‘thé iterns listed in Mol comprend les exigences qui font partie des éléments griimeéres
"in subsectlon 2(1) dans Ia définition de « exigence prevue par [a presente loi'y, au

R U AN P paragraphe 2(1) de Ia LFSLD .

The followmg constltules wntten notlf‘ ication of non—comphance Ce qu: suit constltue ur avis ecrlt de non-respecl aux tennes du' .

under paragraph 1 of section 152 of the LTCHA SR S I paragraphe 1 de [artlcle 152 de Ia LFSLD

WN #1 The Llcensee has failed to comply wuth LTCHA, 2007 S.0. 2007 c. 8 s, 8. Nursmg and personal support
services

Specifically failed to comply with the following subsections:

s. 8. (4) During the hours that an Administrator or Director of Nursing and Personal Care works in that capacity,
he or she shall not be considered to be a registered nurse on duty and present in the long-term care home for
the purposes of subsection (3), except as provided for in the regulations. 2007, c. 8, s. 8 (4).

Findings/Faits saillants :

1. The home has not ensured that during the hours that the Director of Nursing and Personal works in that capacity, she
is not considered {o be the registered nurse on duty, except as provided for in the regulations. A review of the RN
schedule September 1 - November 18, 2011 revealed multiple days that the DOC was the only RN on duty in the
building .

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that at least one registered
nurse who is both an employee of the licensee and a member of the regular nursing staff of the home is on duty
and present in the home at all times, except as provided for in the regulations., to be implemented voluntarily.

Issued on this 23rd day of November, 2011

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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