Ministry of Health and Ministére de la Santé et des

} > Long-Term Care Soins de longue durée
Oﬂta r Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
gw:fsmn | d Comoii Branch | Tafonto Service Area Office Bureau régional de services de Toronto
erformance Improvement and Compliance Branc 5700 Yonge Street, 5th Floor 5700, rue Yonge, 5e étage
Division de la responsabilisation et de la TORONTQ, ON, M2M-4K5 TORONTO, ON, M2M-4K5
performance du systéme de santé Telephone: (416) 325-9660 Téléphone: (416) 325-9660
Direction de I'amélioration de la performance et de la  Facsimile: (416) 327-4486 Télecopieur: (416) 327-4485
conformité

Public Copy/Copie du public
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inspection d’inspection
Oct 4, 9, 10, 11, 12, 15, 16, 2012 2012_168202_0008 - Complaint

Licensee/Titulaire de permis

WOODS PARK CARE CENTRE INC.
110 LILLIAN CRESCENT, BARRIE, ON, LAN-5H7

Long-Term Care Home/Foyer de soins de longue durée

WOOBS PARK CARE CENTRE
110 LILLIAN CRESCENT, BARRIE, ON, L4N-5H7

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
VALERIE JOHNSTON (202)

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector{s) spoke with Administrator, Director of Care (Acting),
Assistant Director of Care (Acting), Dietitian, Housekeeping Supervisor, Care Coordinator, Registered Nursing
Staff, Personal Support Workers, Residents

During the course of the inspection, the inspector(s) observed the provision of care to residents, reviewed
clinical records, observed meal services, reviewed educational records, reviewed home's policies titled,

Palliative Care Protocols, Pain and Symptom, Oral and Dental Care and Referral, Skin and Wound Care
Management Protocol, Weights-Monitoring of Resident Weights

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Nutrition and Hydration
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8,s. 6 (7).

Findings/Faits saillants :

1. The licensee failed to ensure that the care set out in the plan of care is provided to the resident as specified in the
plan. [s.6.(7}]

Resident #001's plan of care identifies this resident as requiring oxygen to be administered at 4 L/Min using a
concentrator while in room and portable oxygen tank while in the dining room. Staff interviews revealed that resident
#001 was often found in bed after the lunch meal with the portable oxygen tank in use and empty of oxygen. [$.6.(7)]
Resident #004's plan of care directs staff to administer oxygen at 2 L/Min via nasal prongs continuously.

An interview with resident #004 revealed that the portable oxygen tank used to provide oxygen at 2 L/Min will often run
out after lunch and will have to request staff assistance to replace the oxygen tank. Resident #004 indicated during an
interview that running out of oxygen in the afternoon occurs far too often and is uncomfortable. [5.6.(7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the care set out in the
plan of care is provided fo the resident as specified in the plan, to be implemented voluntarily.

Issued on this 16th day of October, 2012
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Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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