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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care {(Acting),
Associate Director of Care (Acting), Care Coordinator, Registered Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector{s) observed the provision of care to residents, reviewed
clinical records, reviewed home's policy titled Responsive Behaviours

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 53. Responsive behaviours
Specifically failed to comply with the following subsections:

s. 53. (4) The licensee shall ensure that, for each resident demonstrating responsive behaviours,

{(a) the behavioural triggers for the resident are identified, where possible;

{b) strategies are developed and implemented to respond to these behaviours, where possible; and

(c) actions are taken to respond to the needs of the resident, including assessments, reassessments and
interventions and that the resident’s responses to interventions are documented. O. Reg. 79/10, s. 53 (4).

Findings/Faits saillants :
1. The licensee failed to ensure that strategies are developed and implemented to respond to the resident demonstrating
responsive behaviours. [5.53.(4){b)].

The plan of care for resident #001 identifies this resident as having responsive behaviours that include insomnia,
agitation, pacing, auditory and visual hallucinations and is legally blind. Staff interviews and clinical record review
revealed that resident #001 will only sleep for 2-3 hours at night and will awake agitated and restless. Staff interviews
revealed that that when resident #001 is restless at night, she is placed in her wheelchair and allowed to roam in the

activity room bumping into furniture which has caused skin tears.
Staff interview and clinical record review revealed that on August 04, 2012 resident #001 was found at 0630 hours alone

in the activity room, bumping into furniture with an open skin tear on right knee and large hematoma on left knee.
Staff interviews and clinical record review reveal that there are no strategies developed and implemented to respond to
resident #001's responsive behaviours exhibited at night. [s.53.(4)(b}].

Issued on this 22nd day of October, 2012
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