Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
H?a_lt_h System Accountability and Performance
p n:fsmn Hamillon Service Area Office Bureau régional de services de Hamilton
Performance improvement and Compliance Branch g g Sireat West, 11th Floor 118, rue King Ouest, 11lém étage
Division de Ia responsabilisation et de la HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephane: {905) 546-8224 Téléphone: (905} 546-8294
Direction de Faméfioration de la performance et de la  Facsimile: {305} 546-8255 Télécopieur: ($05) 546-8255
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Jan 17,18, 19,3, 212 2012_072120_0011 Complaint

Licensee/Titulaire de permis

HALTON HEALTHCARE LTC INC.
327 REYNOLDS STREET, CAKVILLE, ON, L6J-3L7

Long-Term Care Home/Foyer de soins de longue durée

WYNDHAM MANOR LONG TERM CARE CENTRE
291 REYNOLDS STREET, OAKVILLE, ON, L6J-3L5

Name of Inspector{s}/Nom de P'inspecteur ou des inspecteurs
BERNADETTE SUSNIK (120)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with administrator, director of care and registered
staff regarding several complaints (H-002305-11 and H-002269-11)

During the course of the inspection, the inspector(s) reviewed resident care records, reviewed the home's
complaint log, complaint process policies and procedures, toured various areas of the home, reviewed the
registered staff schedule and associated staffing documents.

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 8. Nursing and personal support
services

Specifically failed to comply with the following subsections:

s. 8. (3} Every licensee of a long-term care home shall ensure that af least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Findings/Faits saillants :

1. A registered nurse was not present and on duty in the home during the 7-3 p.m. shift on either November 18th or 19th,
2011. Canfirmation was made with the Director of Care that a registered practical nurse was assigned to work the 7-3
p.m. shift on both of these days.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 31. Nursing and personal support services
Specifically failed to comply with the following subsections:

5. 31. (3) The staffing plan must,

(a) provide for a staffing mix that is consistent with residents’ assessed care and safety needs and that meets
the requirements set out in the Act and this Regulation;

(b} set out the organization and scheduling of staff shifts;

(c) promote continuity of care by minimizing the number of different staff members who provide nursing and
personal support services to each resident;

{d) include a back-up plan for nursing and personal care staffing that addresses situations when staff, including
the staff who must provide the nursing coverage required under subsection 8 (3) of the Act, cannot come to
work; and

{e) be evaluated and updated at least annually in accordance with evidence-based practices and, if there are
none, in accordance with prevailing practices. 0. Reg. 79M0, s. 31 (3}.

Findings/Faits saillan{s ;

1. [O. Reg. 79/10, 5.31.(3)(d)] A back-up plan for nursing and personal care staffing that addresses situations when staff,
including the staff who must provide the nursing coverage required under subsection 8(3) of the Act, cannot come to
‘work has ot been developed.
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Issued on this 8th day of February, 2012

Signature of Inspector{s)/Signature de !’inspecteur ou des inspete
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