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The purpose of this inspection was to conduct a Critical Incident inspaction.

During the course of the inspection, the inspector({s} spoke with the Executive Director, acting Executive
Director, Director of Care, Assistant Director of Care, Registered Nurses, Registered Practical Nurses, Personal
Support Workers, Maintenance Lead, and residents related to H-00862-12, H-001390-12, H-001616-12, and H-
001640-12.

During the course of the inspection, the inspector(s) observed care provided fo residents, reviewed medical
records, policy and procedure and incident investigation notes.

This inspection was conducted concurrently with the Resident Quality Inspection (RQi) 2012_074171_0011 {H-
001624-12). Evidence related to identified areas of non-compliance LTCHA, 2007, §.0.2007, c.8, s. 3(1)2 and 4;
s.6(1)c and O.Reg 79/10 s. 15 is included in the above inspection report,

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours
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Issued on this 6th day of September, 2012

Signature of Inspctor(s)!Signature de Pinspecteur ou des inspecteurs
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