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Licensee/Titulaire de permis

HALTON HEALTHCARE LTC INC.
327 REYNOLDS STREET, OAKVILLE, ON, £6J-3L7

Long-Term Care Home/Foyer de scins de longue durée

WYNDHAM MANOR LONG TERM CARE CENTRE
291 REYNOLDS STREET, QAKVILLE ON, L8J-315

Name of Inspector{s}/Nom de I'inspecteur ou des inspecteurs
TAMMY SZYMANOWSKI (165), LALEH NEWELL (147)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with a registered nurse, registered practical nurses,
personal support workers, housekeepers, the registered dietitian, the physician, the executive director, the
director of care, the environmental services manager and the detective constable seniors officer with Haiton
Regionai Police Services related to complaint H-001547-12/H-000731-12

Buring the course of the inspection, the inspector(s) reviewed resident’s clinical health record, the homes
investigation records, review of policies and procedures

The following Inspection Protocols were used during this inspection:
Falls Prevention

Nutrition and Hydration

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCE
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Issued on this 21st day of August, 2012
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