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Date(s) of inspection/Date(s) de Inspection No/ No de linspection  Type of Inspection/Genre
linspection d'inspection
Aug 22, Sep 4, 6, 2012 2012_027192_0040 Complaint

Licensee/Titulaire de permis

HALTON HEALTHCARE LTC INC.
327 REYNOLDS STREET, OAKVILLE, ON, L6J-3L.7

Long-Term Care Home/Foyer de soins de longue durée

WYNDHAM MANOR LONG TERM CARE CENTRE
291 REYNOLDS STREET, CAKVILLE, ON, L68J-3L5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

DEBORA SAVILLE (192) _ ‘

The purposs of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with the Executive Director, Director of Care,
Assistant Director of Care, Registered Practical Nurses, Personal Support Workers, Behaviour Supports Ontario
Personal Support Worker, and residents related to H-000230-12, H-001606-12 and H-001728.12.

During the course of the inspection, the inspector(s) observed care provided to residents, reviewed medical
records and policy and procedure.

This inspection was conducted concurrently with the Resident Quality Inspection (RQl) 2012_074171_0011 (H-
(01624-12). Evidence related to identified areas of non-compliance LTCHA, 2007 8.0. 2007, c.8, s.6(7) is
included in the above inspection report.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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Issued on this 6th day of September, 2012

Signature of Inspector{s)/Signature de I’ispecteur ou des inspecteurs
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