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The purpose of this inspection was fo conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 25, 2014

The purpose of this visit was {o complete a review of several concerns
submitted by complainants related to personal support services, equipment
maintenance and fire safety.

During the course of the inspection, the inspector(s) spoke with the
administrator and personal support workers |

During the course of the inspection, the inspector(s) toured all four home areas,
observed tub [ift, ceiling lift and mechanical lift equipment, reviewed the home's
lift service coniract and maintenance records, observed the home's fire plan
instructions for staff and fire drill reports, reviewed staff lift training records and
three resident personal care records for bathing, hygiene and grooming.

The following Inspection Protocols were used during thts mspectlon
Accommodation Services - Maintenance

Personal Support Services

Sare and Secure Home

3

There are no findings of Non-Compliance as a result of this inspection.
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_f_'f_ertten Notlﬂcatlon :
Voluntary Plan of Correction
- Director Referral
'Compilance Order_ o

'?":NON COMPLIANCE | NON RESPECT DES EXIGENCES

E(LTCHA) was found (-
‘_under the LTCHA lncfudes the

:tn the deflnmon of
fAct“_

.The_-- ol[owung constltutes wrliten |
notification of non-compliance under - Ire
_paragraph ’l of ection’ 152 of the LTCHA :

in subsect;on 2(1)"of the LTCHA_) | bl

Issued on this 7th day of May, 2014
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Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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