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The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with the Administrator, Director of Care, Assistant
Director of Care, Registered Nurses, Physiotherapy Manager, Social Worker, personal support workers, and
residents,

During the course of the inspection, the inspector reviewed relevant policies and procedures, resident councit
minutes, letters, e-mails, resident care plans and progress notes and the home's investigative documents
related to the complaints.

The following Inspection Protocols were used:

* Prevention of Abuse, Neglect and Retaliation
* Reporting and Complaints

No findings of non-compliance were found during this inspection.
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