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Date(s) of inspection/Date(s) de inspection No/ No de I'inspection  Type of Inspection/Genre
I'inspection d’inspection
Oct 19, 21, 2011 2011_079116_0018 Critical Incident

Licensee/Titulaire de permis

YORK CENTRAL HOSPITAL ASSOCIATION
10 TRENCH STREET, RICHMOND HILL, ON, 1 4C-473

Long-Term Care Home/Foyer de soins de longue durée

YORK CENTRAL HOSPITAL / LONG TERM CARE UNIT
10 TRENCH STREET, RICHMOND HILL, ON, 14C-423

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
SARAN _DANIEL DODD {1 16)

The purpose of this inspection was to conduct a Crltlcal Incident |nspectlon.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Director of
Clinical Services, Registered and Direct care staff members

During the course of the inspection, the inspector(s) reviewed the health record of a resident, licensee's policy
on zero tolerance for abuse and neglect, education records on zero tolerance of abuse, interviewed direct and

Registered staff members.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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