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Report Date(s) / Inspection No / Log# / Type of Inspection /
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Mar 21, 2014 2014 _168202 0008 T-174-14 Complaint

Licensee/Titulaire de permis

McKenzie Health
10 TRENCH STREET, RICHMOND HILL, ON, L4C-4Z3

Long-Term Care Home/Foyer de soins de longue durée

MacKenzie Health
10 TRENCH STREET, RICHMOND HILL, ON, L4C-4Z3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
VALERiE JOHNSTON (202)

- mmary/Résumé de I'i
The purpose of thls mspect!on was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): March 19, 20, 2014

During the course of the inspection, the inspector(s) spoke with administrator,
director of care, care coordinator, social worker, physiotherapist, registered
nursing staff, personal support workers.

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records.

The foliowing Inspection Protocols were used during this inspection:
Pain

Personal Support Services

Responsive Behaviours

Page 1 of/de 3



Ministry of Health and Ministere de la Santé et des
Long-Term Care Soins de longue durée

}/" Ontai"lo Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 21st day of March, 2014

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs

Uolece Soknshor-
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