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I'inspection d'inspection
Aug 2, 8, 15, Sep 30, Nov 2, 23, Dec 15, 5644 gg1113_0011 Follow up

19. 2011: Jan 3, 2012
Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON. MBA-1.J6

Long-Term Care Home/Foyer de soins de longue durée

HAWTHORNE PLACE CARE CENTRE
2045 FINCH AVENUE WEST, NORTH YORK, ON. M3N-1M8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
JANE CARRUTHERS (113)

Inspectlon Summarleesume de E’mspechon R LV

The purpose of this inspectlon was to conduct a Follow up inspectiorn.
During the course of the inspection, the inspector(s) spoke with the Administrator.

During the course of the inspection, the inspector(s) conducted a walk through of all resident home areas to
inspect door and elevator security.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -/

Legead 3 : Légendé

[Nl WN— Aws ecnt

WN— ertten Nohf‘catlon : i
VPC - Plan de redressement volonlaare

VPC = Voluntary Plan of Correction e
DR — - Director Referral =000 ST DR < Alguillage au directeur
CO~- . Compliance Order ' @, SRR I JCO -~ QOrdre de conformité
WAQ — Work and Activity Order ™+ Ul s i AWAD — Ordres ;- travaux et activités

Page 1 of 3



Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue duree
Inspection Report under Rapport d’'inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Non-compliance with requirements under the Long-Term Care ; Le non-respeci des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 {LTCHA) was found. (A requirement under the|scins de longue durée (LFSLD) a été constaté. (Une exigence de la
ETCHA includes ihe raquu'ements contained in the items listed in|loi comprend les exlgences qui font partie des aléements énumerégs
the definition of "reqmrement undar ih|s Act" in subsectlon 2 1) dans la définition de « exigence prevue par la presente lon », au R,
of ihe LTCHA | SR r paragraphe 2(‘1) de Ia LFSLD' L : SRR :

The foltowmg constitutes wnrten notlr catlon of non comphance Ce qui SUIt constltue un aws ecnt de non-respect aux termes du
SRR paragraphe 1 de i artlcie 152 de, Ea LFSLD '

WN #1 The Licensee has failed to comply with O. Reg 79/10, s. 9. Doors in a home
Specifically failed to comply with the following subsections:

s. 9. (1) Every licensee of a long-term care home shail ensure that the following rules are complied with:

1. All doors leading to stairways and the outside of the home other than doors leading to secure outside areas
that preclude exit by a resident, including balconies and terraces, or doors that residents do not have access to
must be,

i. kept closed and iocked,
ii.equipped with a door access control system that is kept on at all times, and
lii.equipped with an audible door alarm that allows calls to be cancelled only at the point of activation and,
A. is connected to the resident-staff communication and response system, or
B. is connected to an audio visual enunciator that is connected to the nurses' station nearest to the door
and has a manual reset switch at each door.

1.1. All doors leading to secure outside areas that preclude exit by a resident, including balconies and terraces,
must be equipped with locks to restrict unsupervised access to those areas by residents.

2. All doors leading to non-residential areas must be equipped with locks to restrict unsupervised access to
those areas by residents.

3. Any locks on bedrooms, washrooms, toilet or shower rooms must be designed and maintained so they can
be readily released from the outside in an emergency.

4. All alarms for doors leading to the outside must be connected to a back-up power supply, unless the home is
not served by a generator, in which case the staff of the home shall monitor the doors leading to the outside in
accordance with the procedures set out in the home’s emergency plans. O. Reg. 78/10, s. 9. {1).

Findings/Faits saillants :

1. Three stairway doors opening inta the hallway in Resident Home Areas on third floor are not locked - North, East and

West doors.
2. On the ground floor, the East exit into the stairwell and the north exit into the stairway at the activity office are not

locked.

0. Reg 79/10, s.8 (1)
Additional Required Actions:

€O #- 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”,

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 10. Elevators
Specifically failed to comply with the following subsections:

s. 10. (1) Every licensee of a long-term care home shall ensure that any elevators in the home are equipped to
restrict resident access to areas that are not to be accessed by residents, 0. Reg. 7910, s. 10 (1).

Findings/Faits saillants :

1, Elevator #2 has a rear exit door which is not equipped to restrict residents from gaining access to the kitchen area.
2. The elevators are not equipped to restrict residents from gaining access to the basement which is a non-resident area.
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Additional Required Actions:

CO # - 002 will be served on the licensee. Refer to the "Order(s} of the Inspector”.

Issued on this 3rd day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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Ministry of Health and Ministére de la Santé et

)f:}:_> Long-Term Care des Soins de fongue durée

L/ﬁ’ Oﬂtaﬂo Order({s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de larticle 153 et/ou
section 154 of the Long-Term Care de Farticle 154 de la Lol de 2007 sur les foyers
Homes Act, 2007, §.0. 2007, c.8 de soins de longue durée, L.Q. 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de ia performance du systéme de santé
Direction de I'amélioration de la performance et de la conformite

Public Copy/Copie du public

Name of Inspector (ID #)/

Nom de l'inspecteur (No) : JANE CARRUTHERS (113)
Inspection No. /
No de l'inspection : 2011_081113_0011
Type of Inspection /
Genre d'inspection: Follow up
Date of Inspection /
Date de 'inspection : Aug 2, 8, 15, Sep 30, Nov 2, 23, Dec 15, 19, 2011, Jan 3, 2012
Licensee/
Titulaire de permis : RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, MB6A-1J6
LTC Home/
Foyerde SLD : HAWTHORNE PLACE CARE CENTRE
2045 FINCH AVENUE WEST, NORTH YORK, ON, M3N-1M9
Name of Administrator / 7 ]
Nom de 'administratrice CM S'?LZ e MLL-!’ZZ. C/
ou de 'administrateur : GHRIGROBINSON-ACTING)—

To RYKKA CARE CENTRES LP, you are hereby required to comply with the following order(s) by the date(s) set out
below:
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Ministry of Health and Ministére de la Santé et

)1:},._> Long-Term Care des Soins de longue durée
L Ontario Order(s) of the Inspector Ordre(s) de l'inspecteur
Pursuant io seciion 153 and/or Aux termes de fanticle 153 etfou
section 154 of the Long-Term Care de Farticle 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 8.0 2007, c.8 de soins de longue durés, 1L.G. 2007, chap. §
Order #/ Order Type/
Ordre no : el Genre d'ordre : Compliance Orders, s, 153. (1) {a)

Pursuant to / Aux termes de :

0.Req 79/10, s. 9. (1) Every licensee of a long-term care home shall ensure that the following rules are complied
with:

1. All doors leading to stairways and the outside of the home other than doors leading to secure outside areas
that preclude exit by a resident, including balconies and terraces, or doors that residents do not have access to
must be, ' :

i. kept closed and locked,
ii.equipped with a door access control systemn that is kept on at all times, and
iii.equipped with an audible dcor atarm that allows calls to be cancelled only at the point of activation and,
A. is connected to the resident-staff communication and response system, or
B. is cannected to an audio visual enunciator that is connected to the nurses' station nearest to the door and
has a manual reset switch at each door.

1.1. All doors leading to secure outside areas that preclude exit by a resident, including balecanies and terraces,
must be equipped with facks to restrict unsupervised access to those areas by residents.

2. All doors leading to non-residential areas must be equipped with locks to restrict unsupervised access to those
areas by residents.

3. Any locks on bedrooms, washrooms, toilet or shower rooms must be designed and maintained so they can be
readily released from the outside in an emergency.

4., All alarms for doors leading to the outside must be connected to a back-up power supply, unless the home is
not served by a generatar, in which case the staff of the home shall monitor the doors leading to the outside in
accordance with the procedures set out in the home’s emergency plans. O. Reg. 78/10, 5. 9. (1).

Order { Ordre :

The Licensee shall audit, identify and ensure alf doors in Resident Home Areas leading into stairways are kept
closed and locked.

Grounds / Motifs :

1. Three stairway doors en the third floor, the Naorih, the East and the West, are not locked.

2. Two stairway doors on the ground floor, the East exit and the North exit beside the activity room, are not
locked.

On November 4, 2010 a previous order was issued related to door security, See inspection
#2010_113_2586_01Nov114006. {113) (113)

This order must be complied with by /
Vous devez vous conformer & cet ordre d'ici le : Feb 01, 2012
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
L Ontario  orders) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de ariicle 163 etfou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 d2 soins de longue durée, L.O. 2007, chap. 8
Order#/ Crder Type /
Ordreno : 002 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 10. (1) Every licensee of a long-term care home shall ensure that any elevaiors in the home are
equipped to restrict resident access to areas that are not to be accessed by residents. 0. Reg. 79/10, 5. 10 (1).

Order/{ Ordre :

The ficensee shall ensure that elevators in the home restrict resident access to areas that are not to be accessed
by residents.

Grounds / Motifs :

1, 2. The elevators are not equipped to restrict residents from gaining access to the basement which is a non-

resident area. (113}
2. 1. Elevator #2 has a rear exit door which is not equipped to restrict residents from gaining access to the

kitchen area. (113)

This order must be complied with by /
Vous devez vous conformer a cet ordre d'ici le : Feb 01, 2012
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Ministry of Health and Ministére de la Santé et
My Long-Term Care des Soins de longue durée
44 :
I/ﬁ— OﬂtaTIO Order(s) of the Inspector Ordre(s) de I'inspecteur

Pursuant to section 153 andfor Aux termes de Farlicie 153 glioy
section 154 of 1he Long-Term Care de I'article 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007 c.8 de soins de longue durée, LO. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a raview by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s} in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The reques! for review by the Directar must be made in writing and be served or the Director within 28 days from the day the order was served on the
Licenses.

The written request for review must include,

(&) the portions of the arder in respect of which the review is requested;
{b) any submissions that the Licensee wishes the Director to consider; and
{c) an address for services for the Licensee.

The written request for review must be served personally, by registered mail or by fax upan:
Director
c/a Appeals Coocrdinater
Performance Improvement and Compliance Branch
Ministry of Heallh and Long-Term Care
55 8t. Clair Avenue West
Suite 8OO, 8th Floor
Toronio, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mail, it is deemed to be made on Ihe fifth day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director and the Licensee is
deemed 1o have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board {HSARB} in accordance with section 184 of the Leng-Term Care Homes Act, 2007. The HSARBS is an independent fribunal rot
cennected with the Ministry. They are established by legislation to review matters concerning health care services. If the Licensez decides lo requesti a
hearing, the Licensee must, within 28 days of being served with the notice of the Directer's decision, give a writlen notice of appeal to both:

Health Services Appeal and Reviaw Board and the Directer

Altention Registrar Director

151 Blear Street West c/c Appeals Coordinator

9th Floor Perfarmance Improvement and Compliance Branch
Torcnio, ON MBS 2T5 Ministry of Health and Long-Term Care

55 5i. Clair Avenue West
Suite 800, Bth Flaor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will pravide insfructians regarding the appeal pracess. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de 1a Santé et

;);_> Long-Term Care des Soins de longue durée

l/ﬁ—‘ Oﬂta 1, Order(s) of the Inspector Ordre{s) de V'inspecteur
Pursuant to section 153 and/or Aux termes de Tarlicle 153 etiou
section 154 of the Long-Term Care ds Yarticle 154 de fa Lof de 2007 sur fes foyers
Homes Act, 2007, 5.0. 2007, ¢.8 ¢le soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVI3

En veriu de l'article 163 de la Lai de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
'ordra ou fes ordres qu'il & donné et d'en suspendre I'exécution.

La demande de réexamen doit éfre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent la signification de I'erdre au titulaire de
permis.

La demande de réexamen deit conienir ce gui suit :

a) les parties de |'ardre qui font I'ohjet de la demanda de réexamen,
b) les observations que le titulaire de permis souhaite que le directeur examing;
c) I'adresse du titulaire de permis eux fins de signification.

L a demande écrite est signifiée en parsonne ou envoyée par courrier recommandé ou par 1élécopieur au :

Directeur

a/s Coordinateur des appels

Direction de I'amélioration de la performance et de la conformité
Ministére de la Santé et des Soins de langue durée

55, avenue St. Clair Quest

Be étage, burezu 80D

Toronte (Ontaria) M4V 2Y2

Télécopieur : 418-327-7603

l.es demandes envoydes par courrier recommandé sont réputées avoir 818 signifiées le cinquiéme jour suivant 'envoi et, an cas de transmission par
télécopieur, la signification est réputée faite ie jour ouvrable suivant I'envol. Si le titulaire de permis ne recoit pas d'avis écrit de la décision du directeur
dans fes 2B jours suivant la signification de la demande de réaxamen, |'ordre ou les ordres soni réputés confirmés par le directeur. Dans ce cas, le
titulaire de permis est réputé avoir regu Lne copie de la décision avant I'expiration du delai de 28 jours.

En vertu de I'article 164 de |a Loi de 2007 sur les foyers de sains de longue durée, le titulzire de permis a le droit d'interjeter appel, auprés de la
Commission d'appel ef de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de reexamen d'un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministére. Il a &1& etabli en vertu de la loi et il a pour mandat de
trancher des litiges concernant les services de santé. Le litulaire de permis gui décide de demander une sudisnce dait, dans fes 28 jours qui sulvent
celui ol lui a &t& signifié 'avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroits suivants :

A I'aitention du registraire Dirgcteur

Commission d'appel et de révision des services de santé afs Coordinateur des appels

151, rue Bloor Quest, 9e étage Direction de 'améliaration de la performance et de la conformité
Torenio (Ontario) M5S 2T8 Ministére de la Santé et des Soins de longue duree

55, avenue St. Clair Quaest
Be étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécopieur ; 416-327-7603

La Commission accusera raception des avis d'appel et transmettra des instructions sur la fagon de procéder pour interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de sanié en consultant son site Web, au www.hsarb.on.ca.

Issued on this 3rd day of January, 2012
Signature of Inspector/ /
Signature de I'inspecteur : &/u’, ﬁ/f/téo ]

Name of Inspector/

Nom de I'inspecteur : JANE CARRUTHERS
Service Area Office /
Bureau régional de services :  Toronto Service Area Office
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