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Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

HAWTHORNE PLACE CARE CENTRE
2045 FINCH AVENUE WEST, NORTH YORK, ON, M3N-1M9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
VALERIE JOHNSTON. (202)

i Summary/Résumé de P’in
The purpose of this mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): December 04, 05, 06, 07,
10, 11 2012 (Facility) and December 12, 13, 14, 17, 2012

During the course of the inspection, the inspector(s) spoke with Administrator,
Assistant Director of Care, Social Worker, Registered Nursing Staff, Personal
Support Workers, Residents

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy
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Medication
Personal Support Services
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring
and positioning devices or techniques when assisting residents. O. Reg. 79/10,

s. 36.

Findings/Faits saillants :
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1. The licensee failed to ensure that staff use safe transferring and positioning
techniques when assisting residents. [s.36.]

Resident #002's plan of care identifies this resident as requiring two staff assistance
using a Hoyer mechanical lift for all transfers. Clinical record review and staff
interviews revealed that on January 06, 2012 resident #002 fell to the floor while being

transferred from wheelchair to bed by one staff member. [s. 36.]

Issued on this 17th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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