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performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / lLog #/ Type of Inspection /

Date(s) du Rapport No de I'inspection Registre no Genre d’inspection

Mar 25, 2013 2013_168202_0018 T-116-13  Critical Incident
System

Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

HAWTHORNE PLACE CARE CENTRE
2045 FINCH AVENUE WEST, NORTH YORK, ON, M3N-1M9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
VALERIE JOHNSTO_N (202)

The purpose of thls mspectlon was to conduct a Crltlcal Inmderit System
inspection.

This inspection was conducted on the following date(s): March 19, 2013
During the course of the inspection, the inspector(s) spoke with Nurse
Consultant, Assistant Director of Care, Behavioural Nurse, Registered Nursing
Staff, Dietary Manager, Personal Support Workers, Nursing Student

During the course of the inspection, the inspector(s) reviewed clinical records,
observed resident #001's bedroom equipment

The following Inspection Protocols were used during this inspection:
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Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

of non-compliance unde
f-sectron 152 of the L'
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Issued on this 25th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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