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 Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant Manager of Operations/Resident
Services, Registered Nurses and resident.

During the course of the inspection, the inspector(s) observed applicable residents, reviewed applicable
residents’ records, reviewed applicable policies and procedures and ohserved applicable residents’ rooms.

The inspection related to Complaint Inspection |.-000644-12,

The following inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

'NON-COMPLIANCE /

NON-RESPECT DES EXIGENCES
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Legend R ": :

WN — Wnﬁten Notlf cation R A
VPC — Voluntary Plan of Correction =

DR -~ :Director Referral
CO =" ‘Compliance Order

WAQ — Work and Activity Order . '

P WN—- Avis ecnt
- |pR-
N [6{0
- IWAOQO — Ordres : fravaux et actuwtés

- |VPC = Plan de rédressement vo!oniaire TR
AtguulEage auy direcieur. L

‘Ordre de conformité -

Non- comphance with requirements under the Long -Term Care
Homes Act, 2007 (LTCHA) was found. (A reqwrernent under the
LTCHA includes the requirements contained in the items listed in
the definition of _qwrement uncier this Act“ in subsect:on 2(1)
of the LTCHA.) -

under' paragraph 1 of section 152 of the LTCHA

‘ILe non- respeci des ex;gences dela Lon de 2007 sur Ies foyers de

soins de longue durée (LFSLD) a 6té constalé, (Une exigence de la
lot comprend les ex;gences qui font partie des &léments énumérés
dans la définition de « exigence prévue par la présente ion », au

- paragraphe 2(1} de la LFSLD.

{ce qui suit constitue un avis écrit de non-respect aux termes du

- paragraphe 1 de l ar’uc!e 152 de Ia LFSLD

Issued on this 12th day of July, 2012
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