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“Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector{s) spoke with Assistant Manager of Operations / Resident
Services, Nurse Practitioner, Personal Support Workers, Residents and Resident companion.

During the course of the inspection, the inspector(s) reviewed resident record, observed/toured home areas,
and reviewed applicable policies and procedures.

This Complaint Inspection related to Log# L-000410-12.
The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with requirements under the Long-Term Care

Homes Acl, 2007 (LTCHA) was found. (A reguirement under the
LTCHA includes the requirements contained in the ltems listed in

the definition of * requnrement under 1h|s Ac!" in subsect:on 2(1) -
of lhe LTCHA i

The followmg constltuies wntten nottf catlen of non compllance
ph 1 of section 152 f th LTCHA

Le non-respect des exigences de la Loi de 2007 sur les foyers de
soins de longue durée (LFSLD) a &té constaté. {Une exigence de la -
lof comprend les ex;gences qui font partie des é[éments énumérés
{dans la défi nition de « extgence prévue par Ia pré '

Issued on this 14th day of May, 2012
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