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Jun 20, 2011 2011_024137_0022 Critical Incident

Licensee/Titulaire de permis

STEEVES & ROZEMA ENTERPRISES LIMITED
265 NORTH FRONT STREET. SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

ST ANDREW'S TERRACE LONG TERM CARE COMMUNITY
255 St. Andrew's Street, CAMBRIDGE, ON, NiS-1P1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MAR_EA_N MACDO_N_AI_._D ( 13?)_

Inspection Summarleésumé del’ inspection A R

The purpose of this mspection was to conduct a Critical Incident inspection.

tyuring the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, RAl Coordinator, four
personal support workers, one dietary aide and one environmental staff member.

During the course of the inspection, the Inspector(s) reviewed resident's clinical records, internal investigative
reports, Resident Abuse and Neglect policy and posting of required information.

The following Inspection Protocols were used in part or in whole during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON RESPECT DES EXiGENCES

Defn|t|ons Lo i R Défmtlons

WN eriten Notlfcatton DR i e e WN Aws écrit :
VPC ~ Voluntary Plan of Correct[on T T L VPC —:Plan de redressement vo|onta:re
DR — : Director Referral - R BN BN | 0] e A:guuliaga au dlrecteur
~2/|cO.=Ordre de conformits . S
- |WAD = Ordres : travaux et actMtés Sl R

CO - Compliance Order.
WAO — Work and Activity Order
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Non-compliance with reqmrements under the Long-Term Care. Homes
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA
includes the. requirements contained.in the’ ;lems listed in the defi nmon
of “requrrement under thrs Act'in subsectlon 2{1) of the LTCHA )

The followmg oonstrtutes wntten notrﬁcatron of non compl__ _nca under
T R paragraphe 1: de lartrcle 152 de ia LFSLD.

paragraph 1 of sectaon 152 of the LTCHA.. E

: paragraphe 2(1) da ia LFSLD

: Le non—respect des exrgenoes de la'Lol de. 2007, sur les foyers de .
“|soins de longue durée. (LFSLD) a été constaté. {Une exigence de. la :

i comprend les. exrgences qui font. pame des &léments énumérés e
|dans ja définition de « exrgsnce prévue par Ia présente Ior » au’

Ce qur suit constrlue un avrs écnt de non respect aux, termes du :

Issued on this 22nd day of June, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

Dysions b hcendrcis
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