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gf' ntaf‘ EG Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
mspectlon :

i ThIS mspectlon was conducted on the followmg date(s) January 3 and January
- 8,2014 ,

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care Manager of Resident Care, 1 Registered Practical Nurse, 2
Personal Support Workers, 1 Resident, 1 Family Member.

During the course of the inspection, the inspector(s) observed resident and
staff, toured resident home area, reviewed resident’s clinical records, internal
investigative reports and relevant policies and procedures.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

Page 2 of/de 4



D=
Zf' Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Page 3 of/ide 4



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

g’—' On‘taf EO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c. 8 s.
20. Policy to promote zero tolerance

Specifically failed to comply with the following:

s. 20. (1) Without in any way restricting the generality of the duty provided for
in section 19, every licensee shall ensure that there is in place a written policy
to promote zero tolerance of abuse and neglect of residents, and shall ensure
that the policy is complied with. 2007, c. 8, s. 20 (1).

Findings/Faits saillants :

1. The Licensee has failed to ensure that the policy related to reporting suspected
abuse was complied with as evidenced by:

A)Review of S & R Nursing Homes Ltd. policy on Whistle Blowing and Mandatory
Reporting May 2011, states that any team member who is aware of or suspects abuse
of a resident by anyone must report it as soon as possible in accordance with the
reporting procedures in this policy.

B)Interviews with Management revealed that a staff member had failed to report the
suspected abuse and confirmed that the policy was not complied with. [s. 20. (1)]

Issued on this 10th day of January, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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