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Date(s) of inspection/Pate(s) de Inspection No/ No de linspection Type of Inspection/Genre
I'inspection d’inspection
May 16, 23, 29, Jun 26, 2012 2012 _064167_0017 Complaint

Licensee/Titulaire de permis

ST. PETER'S CARE CENTRES
125 Redfern Ave, HAMILTON, ON,_L9C-7W9

Long-Term Care Home/Foyer de soins de longue durée

ST. PETER'S RESIDENCE AT CHEDOKE
125 Redfern Avenue, HAMILTON, ON, L9C-7W9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MARILYN TONE (167}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, the Administrator and
registered staff related to Complaint Log # H- 001670-11.

During the course of the inspection, the inspector(s) reviewed the health records for the resident identified in
this complaint including Treatment Administration Records {TARS), reviewed the home's protocols for ordering
and receiving medications and the pharmacy and home's investigation notes regarding the medication incident.

The following Inspection Protocals were used during this inspection:
Medication

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 131, Administration of drugs
Specifically failed to comply with the following subsections:

s. 131, (2) The licensee shall ensure that drugs are administered to residents in accordance with the directions
for use specified by the prescriber. 0. Reg. 79/10, s. 131 (2),

Findings/Faits saillants :

1. The licensee did not ensure that a drug was administered to an identified resident in accordance with the directions for
use specified by the prescriber.

a) The physician wrote an order for a medication o be administered daily for 30 days for the identified resident. The
resident received this medication for three days and did not receive it again untii it was re-ordered almost three weeks
later.

b) As a result of the resident failing to receive this medication as prescribed, the resident was not able to receive a
freaiment that had been arranged for them.

Additional Required Actions:
VPC - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that drugs are

administered to residents in accordance with the the directions for use specified by the prescriber., to be
implemented voluntarily.

Issued on this 28th day of June, 2012
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Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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