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Pinspection d’inspection

May 16, 17, 22, 24, Jun 18, 25, Jul 11,

12,2012 2012_122156_0013 Complaint

Licensee/Titulaire de permis

ST. PETER'S CARE CENTRES
125 Redfern Ave, HAMILTON, ON, | §C-7W9

Long-Term Care Home/Foyer de soins de longue durée

ST. PETER'S RESIDENCE AT CHEDOKE
125 Redfern Avenue, HAMILTON, ON, L9C-7Wg

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs

CAROL POLCZ (156)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) sboke with administrator, director of care {DOC), registered
staff, personal support workers (FSW's}, residents, and the complainant

During the course of the inspection, the inspector(s) observed meal service, observed evening bedtimes, and
reviewed resident clinical records,
This inspection is in reference to Log H-000519-12.

The foliowing Inspection Protocols were used during this inspection:
Dining Observation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 41. Every licensee of a long-term care home
shall ensure that each resident of the home has his or her desired hedtime and rest routines supported and
individualized to promote comfort, rest and sieep. O. Reg. 79/10, s. 41.

Findings/Faits saillants :

1. The licensee of the long-term care home did not ensure that each resident of the home had his or her desired bedtime
and rest routines supported and individualized to promote comfort, rest and sleep. The evening bedtime was observed
in Cedar home area on May 22, 2012. It was noted that three residents were put to bed at 6:15pm afthough this time
was not known to be a resident preference. The plans of care did not identify the residents' preferred bedtime. This was
confirmed by the PSW on duty on this date who indicated that it was routine procedure to put the resident's to bed after
supper although bedtime preferences were not known and residents were noted fo be awake and alert at 17:45 during
meal service.

Issued on this 12th day of July, 2012

Signature of lnspector(s)]Signature de ’inecteu udes ts .
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