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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): June 17,18, 19 and 20,
2013

PLEASE NOTE: This inspection was conducted simultaneously with the
following inspections: H-001221-12, H-002247-12 and H-000140-13. Seven areas
of non-compliance were found related to the Licensee's failure to comply with
security of drug supply, initial plan of care, abuse policy, plan of care,
Residents’ Bill of Rights, and required programs. These areas of non-
compliance [ O.Reg.79/10, r. 130. (1), r. 24 (7), r. 48 (1), r. 24. (7) and LTCH Act,
2007, 8.0. 2007, c. 8, s. 20 (1), s. 6. (7) and s. 3 (1) 2 were issued in inspection #
2013_105130_0016/H-001221-12 conducted on June 17, 18, 19, 20, 21, 2013 and
are contained in the report of that inspection.

During the course of the inspection, the inspector(s) spoke with The
Administrator, Director of Resident Care, Assistant Director of Resident Care,
RAI Coordinator, Registered Staff, personal support workers and residents
related to H-00100-13.

During the course of the inspection, the inspector(s) Interviewed staff and
residents, observed care, reviewed relevant clinical records, policies and
procedures and education records.

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 20th day of August, 2013

Gillan Tracey
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