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Date(s) of inspection/Date(s) de - Inspection No/ No de P'inspection Type of Inspection/Genre
Pinspection N d’inspection '
Feb 23, 2012 2012 080127 0012 Critical Incident

LicenseefTitulaire de permis

THE THOMAS HEALTH CARE CORPORATION
490 Highway #8, STONEY CREEK, ON, [8G-1G6

Long-Term Care Home/Foyer de soins de longue durée

ARBOUR CREEK LONG-TERM CARE CENTRE
2717 KING STREET EAST, HAMILTON, ON, L8G-1J3

'Name of Inspector(s)/Nom de inspecteur ou des inspecteurs
RICHARD HAYDEN {127} |

Inspectlon SummaryiRésumé de I’mspectlon

The purpose of this mspectlon was to conduct a Critical lnc1dent lnspectlon

During the course of the inspection, the inspector(s) spoke with the administrator and an associate director of
client resident care regarding H-000169-12.

During the course of the inspsction, the inspector(s) reviewed management's documentation of the alleged
incidents of abuse and reviewed employee personnel records.

The inspector did not confirm that the licensee failed to protect the resident from abuse.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.

Page 1 of 2



Ministry of Health and Ministére de la Santé et des

} B Long-Term Care - Soins de longue durée
Onta no Inspection Report under Rapport d’inspection
the L.ong-Ferm Care prévue le Lot de 2007 les
' -Homes Act, 2007 foyers de soins de longue

Written Notiflcatio
Voluntary Plan of. Correcuon
jDIrector Referral - -

fNon-compirance with requlremems undsr the Long-Ter
‘Homas Act2007:(LTCHA) was found:- (A requnrement under the
-LTCHA lncludes the: requlremenis contamed I the Item

Iol comprend Ees exfgences qui font parha des é!éments énumérési_ :
dans ta defmt;on dea exugence préviie parla présente-lof », atis oo

Issued on this 23rd day of February, 2012 -

Snurelhpe lgnturee ’ispecteur ou des mspeceus
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