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Date(s) du Rapport No de 'inspection Registre no Genre d’inspection
Jan 17, 2013 2012_210169 0002 H-002579- Complaint
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LicenseefTitulaire de permis

THE THOMAS HEALTH CARE CORPORATION
490 Highway #8 STONEY CREEK, ON, L8G-1G6

Long-Term Care Home/Foyer de soins de longue durée

ARBOUR CREEK LONG-TERM CARE CENTRE
2717 KING STREET EAST, HAMILTON, ON, L8G-1J3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
YVONNE WALTON (169) S
'if;f._sf': inspeci'lon Summarleesume de l’mspectton
The purpose of this inspection was fo conduct a Complaint mspectlon

This inspection was conducted on the following date(s}: November 1, 2012
2579
This inspection refers to log #Hfi-gaﬁ-ﬂ

During the course of the inspection, the inspector(s) spoke with the
Administrator and nursing staff.

During the course of the inspection, the inspector(s) reviewed the clinical
record, observed the care area, reviewed minutes of meetings.

The following Inspection Protocols were used during this inspection:
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Critical Incident Response
Responsive Behaviours

- There are no findings of Non-Compliance as a result of this inspection.

Page 2 ofide 3



Ministry of Health and Ministére de la Santé et des

/D"—?* ~ Long-Term Care Soins de longue durée

l/ﬁ“ Oﬂtaria Inspection Report under Rapport d’inspection sous la
the l.ong-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Issued on this 17th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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