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Licensee/Titulaire de permis

THE THOMAS HEALTH CARE CORPORATION
490 Highway #8, STONEY CREEK, ON, L8G-1G6

Long-Term Care Home/Foyer de soins de longue durée

ARBOUR CREEK LONG-TERM CARE CENTRE
2717 KING STREET EAST, HAMILTON, ON, L8G-1J3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROL POLCZ (156)
e ~ Inspection Summarleesumé de 'inspection

The purpose of thls inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): December 9, 2013
This inspection is in relation to H-000746-13

During the course of the inspection, the inspector(s) spoke with Administrator,
Food Services Manager, cooks, Dietary Aides and residents

During the course of the inspection, the inspector(s) reviewed the residents’
clinical record, observed meal service, reviewed food committee minutes and
production sheets

The following Inspection Protocols were used during this inspection:
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There are no findings of Non-Compliance as a result of this inspection.

= NON COMPLIANCE / NON -

WN - Wntten Notlflcatlon -
VPC Voluntary Plan of Correction
--'Director Referral
Comphance Order .~
WAO Work. and Actwuty Order

HESPECT DES EX!GENCES

Alguﬂlage au directeur
Ordre de conformlte

Non comphance wnth reqwrements under
the: Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requnrement
under the LTCHA mcludes the -
requzrements contalned in the ltems ilsted
in the definition of “requxrement under thls
Act“ m subsectlon 2(1) of the LTCHA )

The followmg constltutes wrltten f,-}f 7
notification of non- compllance under
paragraph 1 of sectlon 152 of the LTCHA

duree (LFSLD) a ete constate (Une

. amgence de la loi comprend les exngences

|qui font partie des. éléments énumérés
dans la définition de « exigence prevue
_par la presente loz_» au paragraphe 2(1)

Ce qw sunt constltue un avis ecrst de
“Inon-respect aux termes du: paragraphe 1

de i’artlcle 152 de la LFSLD
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Issued on this 10th day of December, 2013

Signature of Inspector(s)/Sig

de/ﬁl % |c7/,f0 .

e de I'inspecteur ou des insp
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