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Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
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Licensee/Titulaire de permis

THE THOMAS HEALTH CARE CORPORATION

490 Highway #8, STONEY CREEK, ON, L8G-1G6

Long-Term Care Home/Foyer de soins de longue durée
ARBOUR CREEK LONG-TERM CARE CENTRE

2717 KING STREET EAST, HAMILTON, ON, L8G-1J3

Name of inspector(s)/Nom de l'inspecteur ou des inspecteurs
SUSAN PORTEOUS (660), GILLIAN TRACEY (130)

lnspectlon SummaryIResume de I'inspection

The purpose of this inspection was to conduct a Critical lncldent”System —
inspection.

This inspection was conducted on the foliowing date(s): January 15, 16, 2014

During the course of the inspection, the inspector(s) spoke with the Interim
Administrator, Director of Care (DOC) and residents.

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
clinical records and observed residents' rooms.

The following Inspection Protocols were used during this inspection:
Personal Support Services
Responsive Behaviours
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Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE l NON RESPECT DES EXIGENCES
b :_fLegende o

the Long-Term Care _omes Act, 2007
(LTCHA) was found. (A requerement
under the LTCHA incl_udes_th__e cE
:requzrements contained in the items’ listed
in the definition of "requirement under thls dans la defln ion
Act" in subsectlon 2( f_.’{he LTCHA) |parla presente

L Sy ~|de !a LFSLD"' '

_The followsng constltutes' written
notification of non- compllance under :
-paragraph 'l of sechon 152 of the LTCHA

Iartlcle 152*de Ia LFSLD
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 26. Plan of care
Specifically failed to comply with the following:

s. 26. (3) A plan of care must be based on, at a minimum, interdisciplinary
assessment of the following with respect to the resident:
19. Safety risks. O. Reg. 79/10, s. 26 (3).

Findings/Faits saillants :

1. The licensee did not ensure that the plan of care was based on, at a minimum,
interdisciplinary assessment with respect to the resident's safety risks.

a) Resident #001 was admitted to the home in 2011. According to the admission
record, the resident was known to have specific responsive behaviours, which posed a
serious safety risk. The clinical record identified at least five occasions in 2011, where
the resident exhibited this behaviour. On an identified date in 2011, staff intervened
during an episode of responsive behaviour before the resident sustained any injuries.
The DOC confirmed there was no assessment completed or strategies developed to
manage the safety risk until after the resident had exhibited multiple episodes.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the plans of care are based on, at a
minimum, interdisciplinary assessment with respect to the resident’s safety
risks, to be implemented voluntarily.
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Issued on this 20th day of January, 2014

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

T
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