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Licensee/Titulaire de permis

THE THOMAS HEALTH CARE CORPORATION
490 Highway #8, STONEY CREEK, ON, L8G-1G6

Long-Term Care Home/Foyer de soins de longue durée

ARBOUR CREEK LONG-TERM CARE CENTRE
2717 KING STREET EAST, HAMILTON, ON, L8G-1J3
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The purpose of this inspection was to conduct a Complaint inspectidn

This inspection was conducted on the following date(s): March 19, 20, 21, 22, 25,
26, 27, 28 and April 2, 3, 5, 2013.

Please note: Two areas of non-compliance were found related to the Licensee's
failure to report incidents related to medication incidents and adverse drug
reactions and administration of drugs. These areas of non-compliance

[ O.Reg.79/10, 131. (2) and s 135 (1) were issued in Inspection
#2013_188168_0015 conducted on March 19, 20, 21, 22, 25, 26, 27, 28 and April 2,
3, and 5, 2013, and are contained in the Report of that inspection.

During the course of the inspection, the inspector(s) spoke with The Director of
Care, Charge Nurse, Registered Staff, personal support workers, residents and
families.

During the course of the ihspection, the inspector(s) Interviewed staff, residents
and families, reviewed relevant policies, procedures, protocols and clinical
records related to H-0002015-12/H-000178-13.

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 11th day of April, 2013

Coflar hacey
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