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Licensee/Titulaire de permis

MARYBAN HOLDINGS LTD
3700 BILLINGS COURT. BURLINGTON, ON, L7N-3N8

Long-Term Care Home/Foyer de soins de longue durée

BILLINGS COURT MANOR
3700 BILLINGS COURT, BURLINGTON, ON, L7N-3NG

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs
RICHARD HAYDEN (127)

F

The purpose of this inspection was to conduct a Critical Incident inspection.

Puring the course of the inspection, the inspector(s} spoke with the administrator, director of care, assistant
directors of care and a resident regarding H-002023-11.

During the course of the inspection, the inspector(s) reviewed management's documentation of a resident
abuse incident, a complaint investigation file invelving improper resident care; a resident's chart; and an
employee’s personnel file.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 8$.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

5. 19. {1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 {1).

Findings/Faits saillants :

1. On November 17, 2011, the inspector confirmed the following information: In 2011, a personal support worker (PSW)
was verbally abusive towards an identified resident by saying he/she was disgusting and gross. The resident reported
this to management and was able to reiterate his/her complaint to management when interviewed on that day and again
several days later, when re-interviewed by the administrator.

The inspector spoke with the resident and hefshe was able to describe the incident where the PSW said he/she was
disgusling and gross.

The PSW signed the Conmed Health Care Group Abuse Policy form prior to the incident in 2011, indicating he/she had
read and understood the palicy.

Issued on this 7th day of December, 2011

Signature of Inspector({s)/Signature de I'inspecteur ou de inspecteurs
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