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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Aug 7, 8, 2012 2012_074171_0010 Complaint

Licensee/Titulaire de permis

MARYBAN HOLDINGS LTD
3700 BILLINGS COURT, BURLINGTON, ON, L7N-3N6

Long-Term Care Home/Foyer de soins de longue durée

BILLINGS COURT MANCR
3700 BILLINGS COURT, BURLINGTON, ON, L7N-3N6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
_E_LIS_A WIHLSON (171)

Inspectton Summarlees :de I’mspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the director of care, registered staff, personal
support workers and an identified resident.

During the course of the inspection, the inspector(s) reviewed the medical record of an identified resident, the
home's behaviour management program and the file regarding the home's investigation of the complaint.

H-000329-12

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection,
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-Compliance Order 5.-'3”-33 . ':'
WAO Work a d Actlwty Order

o Legéndéi'
JWN = Aws écnt

VPC - Plan de rec_l
DR - - Aiguillage au directe
CO = Ordre de conformité

Homes Act, 2007 (LTCHA) was found. ‘(A requnrement under the|s
LTCHA includes the reqwrements conigined in the iterms listed in
the definition of ™ reqwrement under ihlS Act" in sub_ ctlon 2(1)

of the LTCHA.)

The followmg constatutes wr;tten notlﬁcation of non- comphance"
under paragraph 1 of sect on 152 of lhe LTCHA..

WAO Ordres travaux et actlvstés : :

loi comprend les exagences qui font partte des éEéments enumeres _
dans la définition de « exigence prevue par la presente im »au o

B paragraphe 2(‘[) de la LFSLD.

Ce qm su1t constitue un avis écrit de non-respect aux termes du

paragraphe 1 de i amcie 152 de a LFSLD

Issued on this 8th day of August, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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