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Homes Act, 2007 -soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): September 26, 2013

During the course of the inspection, the inspector(s) spoke with the
administrator, housekeeping manager, food services supervisor, housekeeping
staff and residents.

During the course of the inspection, the inspector(s) toured 3 home areas,
random resident rooms, all 5 dining rooms and serveries, common areas, 2
bathing areas and an outdoor courtyard, reviewed the home's pest control
service reports, housekeeping policies and procedures and observed
housekeeping cleaning procedures.

The following Inspection Protocols were used during this mspectlon
Accommodation Services - Housekeeping

Findings of Non-Compliance were found during this inspection.

e NON-COMPLIANCEI NON - RESPECT DES EXIGENCES
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Non- compliance wi th requirements under |Le non-respect des exigences de la Loi de::;

. _007 urles foyers de soins. de Iongue

éfimtton de « eXIQence prevue*
S€ 'ioa »,au paragr” ohe 2(1)

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2). |

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :
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The licensee did not ensure that the home and furnishings were kept clean and
sanitary.

i) On September 26, 2013 all dining rooms were toured. The second floor dinning
rooms were toured before lunch and the remaining 3 dining rooms after lunch. The
majority of the chair frames and/or upholstered seats were observed to be visibly
soiled/stained. According to the food services supervisor, dietary staff do not have the
task to clean walls and chair frames.. Housekeeping staff are responsible for chair
frame and wall cleaning, however this task is not done on a daily basis as needed.
The dividing wall between the two dining rooms on 3rd floor was visibly soiled as were
the walls in the Kent dining room. Walls where food carts are parked were the most
affected.

ii) The Nooks and Grannie den on the 1st floor was observed to have an accumulation
of insects and cob webbing in and around furnishings. Several rooms on the Kent
Home area that face the courtyard had dead insects on the window sills, between the
screen and the window glass.

iif) The floor beneath the 2 steam tables in the 3rd floor servery was covered in debris,
mostly between the steam table and adjoining equ1pment (kick plates can be
removed).

iv) Carpeting in some of the television lounges (Ainsley, Wedgewood & Bristol)
appeared stained and darker, especially at the entrance to the rooms and in the
centre of the rooms where residents congregate to watch television. According to the
housekeeping supervisor, the home owns a carpet extractor, but has not been used
for a long period of time and staff try to remove stains with spot treatments.

vi) A heavy accumulation of scale noted behind and under the shower cabin in the
Crown Derby spa.

[s.15(2)(a)]
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Issued on this 7th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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