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Date of inspection/Date de 'inspection Inspection No/ d’'inspection Type of Inspection/Genre d'inspection

February 28. 2011 2011-190-2939-28Feb104455 Critical Incident L-C0195

Licensee/Titulaire

Chartwell Master Care LP, 100 Milverton Drive, Suite 700, Mississauga, ON L5R 4H1

Long-Term Care Home/Foyer de soins de longue durée

The Royal Oak Long Term Care Cenire, 1750 Division Road North, Kingsville, ON NSY 4G7

Name of Inspector/Nom de I'inspecteur

Sand_ra_i_:ysh #190
lnspectzo Sum_maryl_Sommalre

The purpose of thiS mspectlon was to conduct a critical incident inspection related to an lnteraction between
two residents.

During the course of the inspection, the inspector spoke with the Administrator, the Director of Care, a
Registered Nurse, a Registered Practical Nurse, and 2 Personal Support Workers.

During the course of the inspection, the inspector reviewed the clinical records of two residents, observed the
rooms and common areas on the unit and observed interactions between residents on the unit.

The following Inspection Protocols were used during this inspection:
¢ Responsive Behaviours

There are no findings of Non-Compliance as a resuit of this inspection.
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