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Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive. Suite 7006, MISSISSAUGA, ON, L 5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE ROYAL OAK LONG TERM CARE CENTRE
1750 Division Road North, KINGSVILLE, ON, N9Y-4G7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecfeurs

SANDRAFYSH(190) — _
I Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, one
Registered Nurse.

During the course of the inspection, the inspector{s} reviewed the clinical records of one resident.

The following Inspection Protocols were used in part or in whole during this inspection:
Hospitalization and Death

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON

-Def nmons

:WN ertten Notur catlon ST
MPC = Voiuntary Plan of Correct:on e
DR = Director Referral .- - : EEREE
CO== Compllance Order S
WAQ.=Work and Activity. Order

Plan de redressem t volor
s DR -Algmliage au dlrecteur A

©:4C0O = Ordre de conformité
- {WAO = Ordres : travaux et aclmtes
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Non—compilance walh requwements 'i_J_h_der 'th_é L'or'lg_-:}'e_rm'Caré Homes Le non- respect des exigences de la‘'Lol de 2007 sur fes foyers de
‘Act, 2007 (LTCHA) was found.: (A requirement under the LTCHA ~“Isoins de Jongue durée {LFSLD) a été constaté. (Une exigence de la
|ncludes the requirements contained in'the items listed i in the definition - {loi comprend las exugences qui font partie des éléments énumérés

.of requ;rement under |

is Act”in subsecllon 2(1) of lhe LTCHA) . - idans la définition de «. -exigence. prévue parla présente foi »,au -
paragraphe 2(1) de la LFSLD . U

The follomng const:lutes written nohf c:auon of non—compllance under ~ }|Ce qui su:t constltue un aws écnt de non—respect aux termes du
paragraph 1 of sect:cm 152 of the LTCHA s _ paragraphe 1 de I article 152 de ia LFSLD S

Issued on this 20th day of June, 2011
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