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Long-Term Care Home/Foyer de soins de longue durée

THE ROYAL OAK LONG TERM CARE CENTRE
1750 Division Road North, KINGSVILLE, ON, N9Y-4G7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

TERRI DALY (115} : —
: ' Inspection Summary/Résumé de 'inspection -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, two Director's of Care, the
Staffing Coordinator, two Registered Practical Nurses, six Personal Support Workers and four residents.

During the course of the inspection, the inspector(s) reviewed the clinical records inciuding flow sheets and
bath records of residents, staffing schedules and call ins for June 2012 and policies and procedures related fo
Log# L-000888-12 & L-000900-12,

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

WN — ertten Notlf callon

VPG — Voluntary Plan.of Correctlon
DR - Director Referral

CO—". Compliance Order

WAO ~ Work and Activity Qrder

. Legendé

: WN —. Aws écnt :
: VPC — Plan de redressement vo]pntalre

|WAO - Ordres : fravaux et activités -

~=Algulllage au directeur.
- QOrdre de conformité

Non-compliance with requirements under the, Lcmg-Term Care .
Homes Act, 2007 (LTCHA} was found. {A requirement under the
LTCHA includes the requirements contained in the items lsted in
the definition of reqmrernent under {hss Acl" ln subsecuon 2(1)

of the LTCHA )

The following conslalntes wntlen notnfcation of non—comphance
under paragraph 1 of sectmn 152 of ihe LTCHA

le nor_]-respect des exigences de la Loi de 2007 sur les foyers de
soins de Jongue durée (LFSLD) a &té constaté. {Une exigence de la -
loi corprend les eXIQences qui font pariie des éléments énumerés .
dans la définition de « emgence prévue par la présente io: » au.
paragrapha 2(1) dela LFSLD

Ce qui sun constalue un avis ecnt de non raspect aux termas_ du
paragrapha 1 de I amcle 152 cfe la LFSLD

Issued on this 5th day of July, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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