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Licensee/Titulaire
Chartwell Master Care LP, 100 Milverton Drive, Suite 700, Misslssauga, ON L5R 4H1
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Name of inspecto;(s)lNom de I'inspecteur(s)
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The purpose of this inspection was to conduct an inspection related to a resident fall.

During the course of the inspection, the inspector spoke with two Directors of Care, two PSW's, Assistant
DOC, Physiotherapist & one RPN,

During the course of the inspaction, the inspector reviewed one resident health record, the home wheslchair
inspectionfrepair log for 2010, the home Fall Risk Reduction & Safety Program Policy.

The following Inspection Protocols were used in part or in whole during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection,  The following action was taken:
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WN #1: The Licensse has failed to comply with LTCHA, 2007, S.0.¢.8,56(1)(c)
Every licensee of a long-term care homs shall ensure that there is a written plan of care for each resident that

(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8,s. 6 (1).

Findings:

1. The written plan of care for one resident directs one resident’s wheelchair to be placed in the tilt position
every iwo hours. The physiotherapist, one RPN & two PSW's on Interview gave conflicting responses related
to the tilted position the wheslchair is to placed in every two hours..
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