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I:! Licensee Copy/Copie du Titulaire EI Public Copy/Copie Public

Type of Inspection/Genre d’inspection
Complaint

L-01092

IL-14712-LO

Date(s) of inspecticn/Date de I'inspection | inspection Nof d’inspection
October 19, 2010 2010-144-2939-190¢1104958

Licensee/Titulaire
Chartwell Master Care LP, 100 Milverion Drive, Suite 700, Mississauga, ON L5R 4H1

Long-Term Care Home/Foyer de soins de longue durée
Royal Oak, 1750 Division Road North, Kingsville, ON N9Y 4G7

Name of Inspector(s)/Nom de Pinspecteur(s)
Carolee Milliner (#144)

Inspection Summary/Sommaire d'inspection .

The purpose of this inspection was to conduct a complaint inspection related to nurse call beli response, home
| temperatures & toileting needs.

During the course of the inspection, the inspector(s) spoke with: 5 residents, the Administrator, both Directors
of Resident Care, Physiotherapy Assistant, Restorative Care Aide, maintenance personnel, one RPN & two
PSW's.

During the course of the inspection, the inspector reviewed 5 resident clinical records & monitored Copper
Beach Resident Home Area call bell response for two hours.

The following Inspection Protocols were used in part or in whole during this inspection:
Safe & Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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2 Non-res p:_e cteS)

'.:EZDefinltlonsIDéﬂnitions

;WN Wrttten NotiilcalionslAws écrat e
“MPC —~:Voluntary Plan of CorrectlonIPlan de redressement.volon

DR~ Director ReferralRégisseur, envoyé i
CO = “Compliance Order/Ordres de confommité
:WAO Work and Actwny OrderiOrdres travaux et activités’

The fo]lcwmg consl:tutes written nolzflcatlon of non ompliar
paragraph 1 of sectlon 152 ofthe-LTCHA s

Non- compllance mth equirements. uncier the Long-Tema Care Homas

-Agl, 2007 (LTCHAY was found. (A requiremsnt under the LTCHA | includes

the requirements coniained-in the items listed In the defiiltion. of :
*requirement under this Act” in subsection 2(1) of the LTCHA.) -

© i de sectlon 152 de Ies foyers de soins de longue durés,

: '_ | prévie parla présente loi*au paragrap_he 2(1)dela. loi.

Le suivant oonstlluer un avis d‘ecrit de I’exlgence prévu le

: Non respecl avec les exigences sur E] 2007_ fes. foyers de s0ins de :
longuie durée & trouvé. (Une sxigence dans !¢ loi comprend les extgences.:_
‘contenues dans les polnts énumérés dans la définition de “exigence .

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de |a) représentant(e) de la Division de la
responsabilisation et de 1a performance du systéme de santé.
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