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LicenseefTitulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE ROYAL OAK {ONG TERM CARE CENTRE
1750 Bivision Road North, KINGSVILLE, ON, N8Y-4G7

Name of Inspector(s)/Nom de inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

The purpose of thls mspectlon was to conduct a Critical Inmdent mspectlon

During the course of the inspection, the inspector{s) spoke with the Administrator, two Directors of Care, one
RPN and two RPN's.

During the course of the inspection, the inspector(s) reviewed one resident health record and the home policies
related to Falls and the Fall Risk Reduction and Safety Program.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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~ILe non-respect des exigences de 1a Lo de 20
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: g _ : :
‘under paragraph'i f sechi the LTCHA:: o paragraphe 1 de J'article 152 de Ja LESLD:

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

(b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 (1).

Findings/Faits saillants ;

1. The written plan of care for one resident does not include the planned care for the resident, the goals the care is
intended to achieve and clear directions to staff who provide care related to known behaviours. On interview, one RPN
and two PSW's confirmed the resident behaviours. Review of the health record confirmed ongoing known behaviours for
the time period of review. [LTCHA,2007,3.0.¢.8,5.6(1)(a)(b){c)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliiance related to ensuring the written plan
of care sets out the planned care, goals and clear directions tc staff,, to be implemented voluntarily.

Issued on this 13th day of August, 2012

Signature of Inspector(s)l&gnature de E’mspecteur ou des mspecteurs
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