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CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée

THE ROYAL OAK LONG TERM CARE CENTRE
1750 Division Road North, KINGSVILLE, ON, N9Y-4G7

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
TERRI DALY (115)

ISpe S ummarleesume |
The purpose of this inspection was to conduct a Complaint mspectlon.

This inspection was conducted on the following date(s): April 24, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, Environmental Supervisor, one Registered Practical Nurse, one Personal
Support Worker and three residents.

During the course of the inspection, the inspector(s) reviewed resident-staff
communication/response system and email related to system repairs.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home
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There are no findings of Non-Compliance as a result of this inspection.

_NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
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Issued on this 25th day of Aprik, 2013
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