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Licensee/Titulaire

The Regional Municipality of Peel, 10 Peel Cenire Drive, Suite A, Brampton ON L6T 4B9
Long-Term Care Home/Foyer de soins de longue durée '
Malton Village Long Term Care Centre, 7075 Rexwood Road, Mississauga ON L4T 4M1

Name of Inspector(s)/Nom de ’inspecteur(s)

The purpose of this inspection was to conduct a critical incident inspection.

During the course of the inspection, the inspector spoke with the director of care,

During the course of the inspection, the inspector reviewed management's investigation files of the incident.
The following Inspection Protocols were used during this inspection:

* Prevention of Abuse, Neglect & Retaliation

Findings of non-compliance were found during this inspection. The following action was taken:
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NON-COMPLIANCE / Nor-respectés
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Compliance OrderjOrdres de com‘ormité

'_ Non comp%nance ‘with _equlrements under th :
Act, 2007 {LTCHA):was found.” (A requirement: under the: LTCHA Inc!udes
“the requirernents contained in the ftems listed In the dehnlt!on of
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WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s. 19 (1):

Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff,

Findings:
On 15 April 2011, the inspector confirmed the following information:

An incident of verbal abuse occurred involving a resident and an employee of the home. The resident had
attempted to retrieve items not intended for him/her and the employee used profane language towards him/her.
Signed statements from others who were present indicated they overheard this employee being verbally
abusive towards the resident. This employee attended an in-service on ‘Prevention, Reporting and Elimination
of Abuse of Residents in Long Term Care Homes'.
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