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MALTON VILLAGE LONG TERM CARE CENTRE
7075 Rexwood Road, MISSISSAUGA, ON, L4T-4M1

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
MARLYNTONE (167).

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Director of Care, the Administrator, the Unit
Manager, staff working on the unit and the resident involved in this complaint related to Complaint # H-001915-
1.

During the course of the inspection, the inspector{s} reviewed the home's policies and procedures related to
Pain Management, Transfers and Positioning, reviewed the health files for three residents and observed care
provided on the identified resident's unit.

An Area of Non-Compliance was issued on Critical Incident Inspection Report H-002252-11{conducted
simultaneously with this inspection) related to this complaint.

The following Inspection Protocols were used during this inspection;
Pain

Personal Support Services

There are no findings of Non-Compliance as a resuit of this inspection,
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Issued on this 14th day of February, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

NevhliyrC Jones

Page 20f2



