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November 17 and 18, 2010
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Licensee/Titulaire
The Regional Municipality of Peel
10 Peel Centre Drive, Suite A, Brampton, On, L6T 489

Long-Term Care Home/Foyer de soins de longue duree
Malton Village Long Term Care Centre
7075 Rexwood Road, Mississauga, On. L4T 4M1

Name of Inspector(s)/Nom de I'inspecteur(s)
Sharlee McNally, Compliance Inspector — Nursing #141

The purpose of this mspectlon was to conduct a complalnt inspection recelved“m the Hamilton Serwce Area
Office October 4, 2010.

During the course of the inspection, the inspector spoke with: The Administrator, The Director of Care,
| Supervisor of Care — evenings, registered nurses, personal support workers.

During the course of the inspection, the inspector: reviewed residents records, observed residents during
dinner time and in the evening time, completed inspections of residents’ rooms, observed staff providing care,
tested call bell response times

The following Inspection Protocols were used during this mspectlon

Responsive Behaviours
Personal Support Services

' Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN.
2VPC
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NON- COMPLIANCE / (Non-respectés)

_ _rits contained in the ifems listed. iri the definition of ;. ] '
i under lhss Act" in subsectlon 2(1) of ths LTCHA ) 1 prévue par.la presente [Ol

WN #1: The Licensee has failed to comply with the LTC Homes Act, 2007, 8.0 2007, c. 8, s.6(1)(c)

s.6(1): Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out, (c) clear dlrectlons to staff and others who prowde direct care to the resident.

Findings:

1. An identified resident’s plan of care did not have interventions in multiple areas of activities of daily
living and therefore did not give clear directions for staff providing care.

2. Anidentified resident’s plan of care does not give direction to staff providing care related to reS|dent s
transferring requirements.

Inspector ID #: | 141 l

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring that there is a written
plan of care for each resident that sets out clear directions to staff and others who provide direct care to the
resident, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg. 79/10, 5.26(3)21
$.26(3): A plan of care must be based on, at a minimum, mterdlsclplmary assessment of the following
with respect to the resident: 21.8leep patterns and preferences.

Findings:

1. The written plans of care for residents in the home do not mclude assessments of residents sieep
patterns or preferences.

InspectorID#: | 141
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, c.8, s.1 52(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring all residents plans of
| care are based on an assessment of residents sleep patterns and preferences, to be implemented voluntarily.

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Heaith System Accountability and Performance Division
representative/Signature du {de la) représentant(e) de a Division de la
respensabilisation et de la performance du systéme de santé,

Title: Date:

Date of Report: (nc Ftferont fro d’ate(é) of :nspeéf’ ton).
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