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Name of Inspector(s)/Nom de Pinspecteur ou des Inspecteurs
BERNADETTE SUSNIK (121

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the Inspector(s) spoke with administrator, supervisor of care, human
resoutrces clerk and educational co-ordinator. ’

During the coursse of the inspection, the inspector(s) reviewed the hore's investigative documentation,
employee records, staff, family and resident statements and the home's policies and procedures on the
prevention of abuse and neglect.(H-001019-12)

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN #1; The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 19. Duty to protect

Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
enstire that residents are not neglected by the licensee or staff, 2007, c. 8, s. 19 (1}

Findings/Faits saillants :

[LTCHA 2007, 8.0, 2007, . 8, s. 19(1)] The licensee of a long term care home did not ensure that residents are
protected from abuse by anyone.

A resident was emotionally abused by a warker in the homs.

" A resident was cared for by a health care aide in 2012 during which time they became stressed, intimidated and fearful.
The aciions leading to the resident's fear and stress during the course of a month included the lack of acknowledgment
they received from the worker. The worker appeared {0 the resident as angry, unfriendly, uncaring, bossy, loud and
rough. The resident was hesitant to say anything to the worker or other staff for fear of retaliation. The resident reporied
thelr concerns to family members who in turn reported them to management staff in 2012.

The home management staff conducted an internal investigation of the altegations and confirmed that abuse did occur,

¥

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, 5. 24, Reporiing certaln matters to
Director
Specifically failad to comply with the foliowing subsections:

s, 24. (1) A person who has reasonable grounds fo suspect that any of the following has occurred or may oceur
shall immediately report the suspicion and the information upon which it is hased to the Diractor:
1. Improper or incompetent freatment or care of a resident that resulted in harm or a risk of harm to the

resident.
2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm or a risk

of harm to the resident.

3. Unlawful conduct that resulted in harm or a risk of harm to a resident.

4. Misuse or misappropriation of a resident's money.

5. Misuse or misappropriation of funding provided to a licensee under this Act or the Local Health System

Integration Act, 2008, 2007, c. 8, ss. 24 (1), 195 2}
Findings/Falts saiflants
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Specifically falled to comply with the following subsections:

SMM who has reasonable grounds to suspect that any of the foliowing has occurred or may occur
shall immediatety.rgport the suspicion and the information upon which it Is based to the Director:
1. improper or incompete: treatment or care of a resident that resulted in harm or a risk of harm fo the

resident, g -
2. Abuse of a resldent by anyone or neg [gct-of resident by the licensee or staff that resulted in harm or arisk

of harm to the resident, e
3. Unlawful conduct that resulted In harm or a risk of harm to aTe
4. Misuse or misappropriation of a resident’s money.

5. Misuse or misappropriation of funding provided to a licensss under this Act or i Heteamlaﬁiiz% éj
Integration Act, 2008, 2007, c. 8, ss. 24 {1), 195 {2},
Findings/Falis salllants :

[LTCHA 2007, 8.0, 2007, ¢.8, s.24(1)2.] A person who has reasonable grounds to suspact that any of the following has
occurred or may occur did not immediately report the suspicion and the information upon which it is based to the
Birector;

2. Abuse of a resident by anyone or neglect of a resident by the licenses or staff that resuited in harm or a risk of harm fo
the resident.

A resident was emotionally abused by a worker over the course of a month in 2012. The concerns were reported to
family members who forwarded them fo management staff. The information or suspicion of abuse was nof reported to
the Direstor (Ministry of Health and Long Term Care) untll 8 days later.

Issued onthis 28th day of August, 2012

Signature of Inspector{s}/Signature de Pinspecteur ou des inspecteurs

)
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