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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with Administrator, Food Service Supervisor,
Registered Nurses, Personal Support Workers, Dietary Staff and Residents related to complaint H-007138-12

During the course of the inspaction, the inspector(s) reviewed medical records, cbserved the provision of care,
food preparation and meal service,

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

~ NON-GOMPLIANCE | NON-RESPEGT DES EXIGENGES
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. B. (8) The licensee shall ensure that the staff and others who provide direct care to a resident are kept aware
of the contents of the resident’s plan of care and have convenient and immediate access to it. 2007,¢.8,s.6

(8).

Findings/Faits saillants :

1. The licensee failed to ensure that staff and others wha provide care to resident #1 were kept aware of the contents of
the plan of care and have convenient and immediate access to it.

A review of health records identified that the plan of care for an identified resident was revised on a specified date in
2012. The plan of care stated that the resident was routinely refusing dinner and the family would like resident to be
offered sandwich made with asscrted minced filling (no crust)for dinner daily. However, the dietary staff who provided
direct care interviewed were not aware of resident’s food preferences requested by the family. The content of the plan of
care regarding resident’s dietary requirements were not communicated to staff. Resident’s individual nutritional approach
and needs were not transcribed to the dietary kardex(diet list)for staff reference, until August 3,2012, The food service
supervisor confirmed that the dietary staff was not aware of the content of the plan of care related to resident’s family
request for minced meat sandwich to be offered to resident at dinner daily.

Issued on this 7th day of September, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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