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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): November 28, 2012

H-002309-12

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care (DOC), Personal Support workers (PSW) and Schedule
Coordinator.

During the course of the inspecﬁon, the inspector(s) Reviewed the home's
Nursing and Personal support worker master schedule and observed care on the
units.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 28th day of November, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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