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Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
RICHARD HAYDEN (127)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with several residents, the administrator, director of
resident care, assistant director of resident care, CQl nurse, registered and non-registered staff.

The inspector conducted an inspection regarding resident bathing two times per week and resident bedtime and
rest routines as documented in H-002133+11 and H-0022206-11.

During the course of the inspection, the inspector{s) reviewed documentation related to call bell response, falls
incidents, job routines and resident baths; reviewed ten residents’ electronic plans of care/Kardex; and toured
the home,

The inspector found resident bedtime and rest routines were heing followed as per resident preferences and
that residents were receiving baths two times a week by method of their choice or less often, if the resident
requestedirefused and this was documented in their pfans of care.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Personal Support Services

Sufficient Staffing
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There are no findings of Non-Compliance as a result of this inspection.

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Issued onthis 3rd day of February, 2012

Signature of Inspector{s)/Signature de I'inspécteur ou des inspecteurs
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