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The purpos'é' of this i'ns;'je'ct'ion' was to conduct muitipié‘complaint inspections. ]

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, and Assistant
Director of Care, Registered Dietitian, Nursing staff, Personal Support Service Workers (PSWs), Dietary staff
and residents.

During the course of the inspection, the inspector visited residents in their rooms, observed noon meal service,
reviewed resident health records, observed care and service.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Continence Care and Bowel Management

Personal Support Services.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN #1: The Licensee has failed to comply with The Licensee has failed to comply with O.Reg. 79/10, s. 69.

Every licensee of a long-term care home shall ensure that residents with the following weight changes are
assessed using an interdisciplinary approach, and that actions are taken and outcomes are evaluated:

(1) A change in 5 % of body weight , or more, over one month

(3) A change of 10 % of body weight, or more, over six months.

Findings:

Resident's monthly weights recorded also identifi

September 2010, notes stated 13.4 % weight loss

the resident.

1. The multidisciplinary progress notes for an identified resident completed by Registered Dietitian on
January 12, 2011 indicated that an identified resident had 18 % weight loss over one month.

ed 18.0% weight change over cne month. There was

no information found that the resident was rewseighed and the actual weight changes verified.
Identified resident’s weight changes were not assessed and measures were not taken to address
unptanned weight changes. January 2011, the Administrator reported that the resident was
reweighed, the correct weight was obtained and there was a weight loss of 5 kg (7.5%) over a month.

2. The multidisciplinary progress notes in August 2010 documented by the Registered Distitian stated
that an identified resident (#2) had experienced 12.5 % weight loss over six months and also

over six months. A review of resident's accessible

health records confirmed that the resident was not assessed by the Registered Dietitian using an
interdisciplinary approach and care planning interventions were not revised or implemented to address
the weight loss The nutritional assessment documented by the Registered Dietitian in September
2010, did not include a calculation of calorie, protein and fluid needs based on the clinical condition of

Inspector iD # 159

'Addztlonal Requlred Actions:

requested to prepare a written plan of correction for achi

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152 (2) the licensee is hereby

eving compliance ensuring that residents with the

following weight changes are assessed using an interdisciplinary approach, and that actions are taken and
outcomes are evaluated: A change in 5 % of body weight , or more, over one month, a change of 10 % of
body weight , or more, over six months, to be implemented voluntarily
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