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Licensee/Titulaire
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Burton Manor LTC, 5 Sterrit Drive, Brampton, ON LBY 5P3
Name of Inspector{s)/Nom de V'inspecteur(s)

speci

The purpose of this visit was to conduct a follow-up in'spection to previously issued non-compliance made
under the Ministry of Health and Long-Term Care Homes Program Standards Manual with respect to the
following unmet criteria;

e 02.09 (Condition of flooring)

During the course of the inspection, the inspector spoke with the administrator and the food services
supervisor. During the course of the inspection, the inspector conducted a walk-through of the building and
inspected many resident bedrooms, washrooms, serveries, dining areas, common bathing areas and lounges.
The following Inspection Protocols were used:

s Accommodation Services — Maintenance
s Accommodation Services - Housekeeping

& Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN
2VPC

Corrected Non-Compliance is listed in the section titled “Corrected Non-Compliance” on page 3.
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IWN #: The I|censee has falled to comp!y W|th the LTCHA .2007 S.0. 2007 .8, s. 15(2)(3) Every Ilcensee
of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary.

Findings:

1. Wall surfaces, door surfaces, table bases and chairs in all 4 dining rooms soiled with food and liquid
residues. Wall surfaces in several serveries also soiled.

2. Floor surface contained food debris in the Gage Park dining room over the course of several meals.
Rice noted on the floor from a dinner meal service through the breakfast and lunch meai service.

Additional Required Action:

VPC- pursuant to the Long-Term Care Homes Act, 2007, §.0.2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with s.15(2)(a) in respect to
ensuring that the home, furnishings and equipment are kept clean and sanitary, to be implemented voluntarily.

WN #2: The licensee has failed to comply with the LTCHA, 2007, 8.0. 2007, ¢.8, s.15(2)(c). Every licensee
of a long-term care home shall ensure that,

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair.

Findings:

1. Corner and wall damage noted in various resident rooms and utility rooms throughout the home.

2. The half walls located in the Butterfly, Professor’s Lake and Gage shower areas are not in good condition.
A small lower section on each of these walls is water damaged. The surface is no longer intact and easy
to clean.

3. The base of the sink cabinets (which sits directly on the floor) located in the Gage, Professor’s Lake and
Butterﬂy shower rooms is not in good condition. The laminate is water damaged and the wood particle
board is exposed and in some cases rotting.

4. Exhaust system not functioning for the housekeeping closets located in both the 1% and 2" floor serveries.

Additional Required Action:

VPC- pursuant to the Long-Term Care Homes Act, 2007, S.0.2007, ¢.8, s.152(2) the licensee is hereby
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requested to prepare a written plan of correction for achieving compliance with s.15(2)(c) in respect to
ensuring that the home, furnishings and equipment are maintained in a safe condition and in a good state of
repair, to be implemented voluntarily.

Criterion 02.09 under | N/A N/A Log #483-2009 120
the MOHLTC Homes
Program Standards
Manual now under
Ontario Reg. 79/10,

s. 15(2)(0)
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