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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection Aﬂ d’inspection
Jan 17, 18, 18+en-d, 2012 2012 _026147_0001 ' Complaint

Licensee/Titulaire de permis

1245556 ONTARIO INC.
200 Ronson Drive, Suite 305, TORONTO, ON, MOW-579

Long-Terin Care Home/Foyer de soins de longue durée

BURTON MANOR
5 Sterritt Drive, BRAMPTON, ON, L6Y—5P3

Name of [nspector(s)lNom de I'inspecteur ou des inspecteurs
LALEH NEWELL (147)

' .'lnspection_'S_u_'r:n'mal"'yfRésum_é de Pinspection-

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care and Ass:stance
Director of Cares.

During the course of the inspectidn, the inspector(s) Reviewed resident’s clinical chart, reviewed home’s policy
and procedure related to Falls Prevention, Skin and Wound and Request for Referral to Dietitian, toured the
home, and observed staff in routine duties.

H-002014-11

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy .

Falls Prevention

8kin and Wound Care

Findings of Non-Compliance were found during this Inspection.

- :NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend S R . _ . lLegendé

WN = Witten Nofification ™ = ST U WIN - A écrit :

VPC - Voluntary Plan of Correctlon L e VPG — Plan de redressement volontaire

DR - Director Referral ... . 000 DR < Alguilfage au directeur .

CQ— Compliance Order TR - {CO~  Ordre de conformits :

WAQ — Work and Aclivity Order . . ) “ {WAQ — Ordres ; travaux et activités .

Non- comphance wﬂh reqmrements under the Long-Term Care {Le non-respect des exigences de la Loi de 2007 :sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|scins de longue durée (LFSLD) a &té constaté. (Une exigence de la
LTCHA includes the requirements contained in the items fisted injloi cbmprend les exigences qui font partie des éléments énumérés
the definition of "requlrement under this Act" in subsectlon 2(1) dans la définition de « exigence prévue par la présente lo: », au
of ihe LTCHA ) P : . : paragraphe 2(1) de Ea LFSLD : _ Lo

The fol]ow;ng constltutes wntien not;f[catlon of non_-comphance Ce qui suit constitue un avis ecrst de non- respect aux termes du
under paragraph 1of sectlon 152 of the LTCHA S R paragraphe 1 de § a:ilc[e 152 c{e la LFSLD . :

WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections: '

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified’
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants ;

1. An identified resident did not have care provided as set out in the plan of care. The physician ordered the resident to
have a test completed in 2011. The staff were unsuccessful in obtaining the test from the resident and there is no
documentation to suppaort any further attempts were made to complete the test by the staff. A new requisition for the test
was not obtained until several days [ater and treatment initiated. Subsequently, the resident was admitted to hospital.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance fo ensure the licensee shall ensure

that the care sot out in the plan of care is provided to the resident as specified in the plan, to be implemented
. volunftarily, ‘

Issued on this 3rd day of February, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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