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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de inspection Type of Inspection/Genre
’'inspection d’inspection
Nov 4, Dec 14, 16, 2011 2011_105130_0021 Critical Incident

Licensee/Titulaire de permis

955464 ONTARIO LIMITED
3700 BILLINGS COURT, BURLINGTON, ON, L7N-3N6

Long-Term Care Home/Foyer de soins de longue durée

MILLENNIUM TRAIL MANOR
6861 OAKWOOD DRIVE, NIAGARA FALLS. ON, L2E-6S5

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
GILLIAN HUNTER (130}

The purpose of this inspection was fo conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with The Administrator, Director of Care and
Assistant Director of care related to H-02000~11

During the course of the inspection, the inspector{s) Interviewed staff, observed an identified resident and
reviewed critical incident reports, clinical records and policies.

The following Inspection Protocols were used during this inspection:
Medication

Findings of Non-Compliance were found during this inspection.
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jiNon"com" isance  with requireren

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be foliowed, and records
Specifically failed to comply with the following subsections:

s. 8. {1} Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee Is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(&) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
{b} is complied with. O. Reg, 79/10, s. 8 {1).

Findings/Faits saillants :

The licensee did not ensure that any plan, policy, protocol, procedure, strategy or system instituted or otherwise put in
place is complied with. An identified resident sustained a fall in 2011 as a result of staff not foliowing the plan of care
related to bed rail use and not following policies and procedures related to medication administration and reconciliation
upon return from hospital.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that any plan, policy,
protocol, procedure, strategy or system instittited or otherwise put in place is complied with, to be implemented
voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 131, Administration of drugs
Specifically failed to compiy with the following subsections:

s. 131. (2} The licensee shall ensure that drugs are administered to residents in accordance with the directions
for use specified by the prescriber. 0. Reg. 7910, s. 131 (2).

Findings/Faits saillants :

The licenses did not ensure that drugs are administered to residents in accordance with the directions for use specified
by the prescriber. In 2011 an identified resident suffered ill effects requiring a transfer to hospital for assessment and
treatment after an identified registered staff failed to follow medication administration directions prescribed by a
physician.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that drugs are
administered to residents in accordance with the directions for use specified by the prescriber, to be
implemented voluntarily.
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Issued on this 16th day of December, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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