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Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
GILLIAN HUNTER (130)

The purpose of this inspection was fo conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, registered
staff and personal support workers related to H-002153-11.

During the course of the inspection, the inspector(s) Interviewed staff, reviewed policies, clinical records and
incident reports.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention
Medication

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every licensee of a long-tarm care home
shall ensure that staff use safe transferring and positioning devices or technigues when assisting residents. O.
Reg. 79/10, 5. 36.

Findings/Faits saillants :

The licensee did not ensure that staff use safe transferring and positioning devices or techniques when assisting
residents. In 2011 and identified resident sustained & fall with observable injury, from a wheelchair when staff placed a
positioning device on the chair which did not belong to this identified resident and was not intended for this specific chair.
Staff admitted the poslitioning device was placed on this resident's chair in error. Staff stated this error confributed to the
resident sliding and falling to the floor from the chair,

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance fo ensure that staff use safe
transferring and positioning devices or technigues when assisting residents, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 131. Administration of drugs
Specifically failed to comply with the following subsections:

s. 131, (2) The licensee shall ensure that drugs are administered to residents in accordance with the directions
for use specified by the prescriber. 0. Reg. 79/10, s. 131 (2).

Findings/Faits saiilants :

The licensee did not ensure that all drugs are administered to residents in accordance with the directions for use
specified by the prescriber. The home's medical directive related to bowel management reads as follows: if no bowel
movement for 3 days then administer senokot 2 tabs or milk of magnesia 30 ml, if no bowel movement on day 2, give
dulcolax suppository before 1100 am and repeat. Bowel records show that an identified resident did not receive
medication consistently when needed and not always in accordance with the home's medical directive. The Director of
Care verified that staff did not follow the medical directive for this identified resident related to bowel management.
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Addifional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that ali drugs are
administered to residents in accordance with the directions for use specified by the prescriber, to be
implemented voluntarily.

Issued on this 7th day of February, 2012

Signature of Inspector(s)lSignatue de ]’insptur ou des ur
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